
Return & Renewal Committee Survey Results
Google survey conducted June 30 - July 10, 2020



• 414 completed surveys of 801 invitations

• Majority of respondents were female

•70% of respondents had 2 or less family member attendees

• Sunday worship has seen almost no drop-off

•33% of respondents are willing to return immediately with some precautions 

• 2:1 online to in-person worship

• Parents place a high priority on most precautions for children’s and youth

• Majority of respondents are willing to participate in non-traditional worship services

Executive Summary



R&R Survey Respondent Demographics

Note: 414 Anonymous respondents of 801 survey recipients



Sunday worship has seen almost no drop-off since COVID, with 

frequency of attendance unchanged.
Please indicate which program or ministry you have been 

involved in both pre- and post-COVID 19.  Check all that 

apply.

100%

91%

Sunday
Worship

Pre-COVID (In-Person)

Post-COVID (Virtual)

Please indicate your average attendance of services both pre- and post-

COVID-19.

45%
43%

26% 27%
25%

20%

8%
11%

Pre-COVID (In-Person) Post-COVID (Virtual)

Weekly 3 Times a Month

1-2 Times a Month Less Than Once a Month

Note: 414 Anonymous respondents of 801 survey recipients



Most adult activities have seen a 
drop in attendance post-COVID, with 

participation in bible studies or 
devotionals increasing.

Please indicate which program or ministry you have been involved in both pre- and post-COVID 19.  Check all that apply.

30%

25%

10%

5%

5%

17%

36%

7%

2%

0%

Adult
Formation

Bible 

Study/ Devoti
onal

Adult Choir

Handbells

Outsiders

Pre-COVID (In-Person) Post-COVID (Virtual)

Activities for older members have 

seen similar drop-offs.

Note: Results based only on members age 

65 or older.

Note: 414 Anonymous respondents of 801 survey recipients



And among activities for children and youth, Vacation 
Bible School saw an increase in participation.

Please indicate which program or ministry you have been involved in both pre- and post-COVID 19.  Check all that apply.

41%

30%

25%

14%

19%

33%

13%

21%

9%

33%

Creation Station

Children's Choir

Middle School
Youth

HS Youth

M&M Week

Pre-COVID (In-Person) Post-COVID (Virtual)

Note: Results based only on parents of school-age children.

Note: 414 Anonymous respondents of 801 survey recipients



Returning to Worship

People are almost universally willing to take a number of precautions in worship.

Note: 414 Anonymous respondents of 801 survey recipients



Returning to Worship

Note: 414 Anonymous respondents of 801 survey recipients

Note: 414 Anonymous respondents of 801 survey recipients



R&R Survey Respondent Demographics

Note: 414 Anonymous respondents of 801 survey recipients

Thinking about the next six months or so, if the church resumes in-person worship with precautions against coronavirus, what do you think you and 

your family are most likely to do:

Under 50 50-64 65+



10

Appendix



All respondents

Here is a list of precautions for the church to take in children and student’s small groups when they resume.  Please check 

the box for very important, somewhat important, or not too important:

59%

54%

47%

44%

35%

31%

12%

16%

21%

23%

29%

26%

6%

6%

8%

8%

10%

18%

23%

24%

24%

26%

25%

25%

Kids use hand sanitizer

Require masks and gloves for teachers

Children sit with parents during service

Reduce number of children in each
room

Seat children where they can't touch

Prohibit snacks

Very Important Somewhat Important Not Too Important Refused



Under 50

Here is a list of precautions for the church to take in children and student’s small groups when they resume.  Please check 

the box for very important, somewhat important, or not too important:

65%

56%

53%

53%

37%

33%

15%

24%

28%

25%

36%

28%

9%

9%

10%

11%

13%

27%

11%

11%

10%

11%

11%

11%

Kids use hand sanitizer

Reduce number of children in each
room

Children sit with parents during service

Require masks and gloves for teachers

Seat children where they can't touch

Prohibit snacks

Very Important Somewhat Important Not Too Important Refused



50-64

Here is a list of precautions for the church to take in children and student’s small groups when they resume.  Please check 

the box for very important, somewhat important, or not too important:

52%

51%

47%

43%

35%

26%

16%

13%

18%

17%

26%

22%

6%

9%

9%

11%

12%

21%

26%

27%

26%

29%

26%

31%

Kids use hand sanitizer

Require masks and gloves for teachers

Children sit with parents during service

Reduce number of children in each
room

Seat children where they can't touch

Prohibit snacks

Very Important Somewhat Important Not Too Important Refused



65+

Here is a list of precautions for the church to take in children and student’s small groups when they resume.  Please check 

the box for very important, somewhat important, or not too important:

59%

56%

44%

37%

34%

33%

8%

10%

17%

26%

25%

27%

3%

2%

7%

4%

7%

10%

29%

31%

31%

32%

32%

30%

Kids use hand sanitizer

Require masks and gloves for teachers

Children sit with parents during service

Reduce number of children in each
room

Seat children where they can't touch

Prohibit snacks

Very Important Somewhat Important Not Too Important Refused


